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To: coney.theathria@dol.gov, perkins.levi.c@dol.gov

Dear Mr. Coney and Mr. Perkins:

At your convenience | would like to discuss my previous experience with a USERRA investigation your predecessor
participated in for me in the hopes that it can be a "lessons learned" opportunity for you both.

To say it was unsatisfactory would be a gross understatement. It can be estimated that his unwillingness to perform
an adequate investigation cost me, and most importantly my family, well over a half of a million dollars in lost wages
and benefits. | was able to retain a private attorney and file a lawsuit, the bulk of our submissions came directly
from the FOIA file of my case from DOL. Because | was not able to afford the fees required to continue the case |
had to settle for the Offer of Judgement the defendants proposed, this was less than ten percent of my losses. Had
Mr. Kelvington did even a marginal investigation it is possible that the case would have been found to have merit, and
if the defendants had not been willing to offer a reasonable resolution it could have been forwarded to the DOJ
where the costs | could not afford would have been borne by the government -- this could have made the outcome
far better than what we received.

| have made it my goal to expose this in the hopes it will not happen in the future to other service members. Your
participation in this could possibly keep this from happening in the future, and perhaps you could pass this
information to others in VETS in the pursuit of justice for service members.

| have chronicled my story online, | have chosen not to include it in this e-mail so that the email itself would not get
caught in spam filters. However, if you do a web search for "Ken Snyder 168 Days" it is one of the first (if not the
first) return you will find.

Because | am with the 190th Air Refueling Wing in Topeka | am often near your offices; however, | would gladly take
the time to come down to your office. | look forward to hearing back from you and forwarding the cause of
improving USERRA investigations.

Thank you for your time,

Ken Snyder
TSgt, Kansas Air National Guard
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